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From 1 January 2026 the Childcare Law 
BES takes effect on Bonaire, St. Eustatius 
and Saba. This law contains all the 
rules regarding the quality, the 
supervision and the funding of 
childcare. The aim is for every child to receive 
good, safe and affordable childcare and to be able to 
develop well. In this brochure you can read what this  
means for parents* and children on St. Eustatius.  

Quality for 
your child
A childcare centre in the Caribbean 
Netherlands requires a permit to 
provide childcare. This permit 
demonstrates that the childcare centre 
is authorised to provide good and 
responsible childcare. The quality rules 
in the law ensure that childcare is a safe, 
healthy and pleasant place for children. 
A place where your child can learn and 
grow through play.

Staff and groups
Good childcare centres have well-trained 
and reliable employees. That is why 
there are training requirements for the 
employees with the group. Every adult 
who works at the childcare centre must 
also have a Certificate of Good Conduct 
(VOG). 

The number of children in a group is 
adjusted to the age of the children and 
number of staff. At a childcare centre, your 
child plays in a familiar space with familiar 
faces. You always know which group 
your child is in and who their permanent 
employee or mentor is. This employee 
regularly talks to you about how your 
child is doing. You are always welcome to 
ask questions or discuss anything. 

Accommodation and areas
The indoor and outdoor areas of a 
childcare centre are safe and well 
equipped for the number of children 
and their ages. There is plenty of space 
to play, and for young children also 
to sleep and rest. There should be no 
dangerous objects. The layout assists 
children in learning and developing. 
Health regulations also apply indoors 
and outdoors. For example, there must 
be good ventilation inside and sufficient 
shade outside.   

* Where parent(s) is mentioned, this can also be read as carer(s).
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Health and safety 
A childcare centre should be a safe and 
healthy place for all children. That is 
why every childcare centre writes down 
how it ensures health and 
safety. Your child receives 
one or more healthy meals 
and snacks every day. There 
is always an adult present 
who is certified in first aid for 
children. And if concerns 
arise about the safety of 
a child, at home or 
within the childcare 
centre, the childcare 
centre follows fixed steps to deal with 
this carefully.

Development of children
Childcare is important for the growth 
and development of your child. The 
employees are trained to stimulate 
the development of children through 
play. There are also games, materials 
and play areas that are appropriate for 
the age of the children. In daycare, a 
programme is used that helps young 
children to develop well through play. 
This ensures that they are well prepared 
for school. After school care also has 
a varied programme and should not 
consist solely or primarily of homework 
supervision. Children play, relax and 
learn new things there too. For example, 
attention is paid to creativity, sport and 
theatre. This allows children to discover 
and develop their talents.  
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Your childcare centre wants to work with 
you to ensure that your child has the 
best opportunities to develop well. That 
is why your childcare centre informs you 
about important matters, such as:

•	Which group your child is in and who 
the permanent employee or mentor 
of your child is;

•	How the development of your child is 
progressing;

•	What additional help or support your 
child will receive if necessary; 

•	What you can do at home to give your 
child additional support, for instance, 
by reading aloud (more often), 
singing or playing games together; 

•	What policies the childcare centre 

has in place, e.g. in terms of safety, 
health, education and learning;

•	The inspection report. Following the 
inspection audit in 2026, this infor-
mation is available on the website 
of your childcare centre. Does your 
childcare centre not have a website? 
Then the report is in a place where 
you can easily access it. 

Childcare centres with more than 
50 children must also have a parent 
committee. This group of parents 
contributes ideas about childcare and 
provides recommendations on matters 
such as pedagogical policy, nutrition, 
health and safety, opening hours, and 
complaints procedure.  

Active participation of parents

Early signalling
The childcare centre monitors the 
development of your child. This allows 
any particularities in the 
development to be identified 
in good time and resolved 
together with you. If 
something stands out, the mentor 
of your child will talk to you about 
what is going on. Sometimes the 
childcare centre can rely on the 
assistance of a pedagogue. 

If it is necessary to share information 
about your child with an expert who 
supports your childcare, the childcare 
centre will first ask for your consent. 
Your consent is important for the proper 
development and future of your child. 
You don't have to worry: information 
about your child is only shared with the 
pedagogue and is retained securely.

Transition to primary school
The transition from childcare to primary 
school is an important moment. To make 
the transition as easy as possible for 
your child, your childcare centre shares 
information about the development 
of your child with the new school, for 
example about the language level of your 
child. Your childcare centre also seeks 
your consent for this, in the interests of 
your child. The information is only shared 
with those for whom it is necessary, such 
as the future teacher of your child. The 
information is also retained securely.  

If you give your consent, the childcare 
centre and primary school discuss the 
development of your child together. 
So that your child can receive the most 

appropriate support at school. 
If possible, you attend this 

meeting. Do you refuse to give 
your consent? In that case, you are 

personally responsible for passing 
on information about the 
development of your child to 

the primary school. 

Supervision
The Inspectorate of Education supervises 
whether the childcare centre complies 
with the quality rules laid down in 
the legislation and regulations on 
childcare. We call this supervising. The 
Inspectorate does this in collaboration 
with inspectors from the Public Entity 
on the island. The inspectors check 
whether the childcare is good for the 
children. If something can be improved, 
the childcare centre is given time to do 
so. However, if the health or safety of 
children is at risk, this must be solved 
immediately. If the situation is severe, 
the Inspectorate may decide to close a 
childcare centre temporarily.

Every childcare centre receives an 
inspection report every year. It states 
what is going well and what could be 
improved. The childcare centre uses this 
report to further improve quality. The 
inspection report is also made public. So 
you can read it yourself if you want to.   
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Affordable 
childcare
Parents should be able to take their 
children to childcare without worrying 
about the costs. That is why the parental 
contribution is limited. The Central 
Government pays a large part of the 
costs of childcare in the Caribbean 
Netherlands. The government subsidy is 
called childcare compensation and is paid 
to the childcare centre. Households who 
cannot afford the parental contribution 
can apply for support at the Public Entity 
Social Support Unit.

Childcare agreement
As a parent, you make clear agreements 
with the childcare centre about the care 
of your child(ren). For example, which 
days your child attends the childcare 
centre and whether you wish to make 
use of additional after school care during 
school holidays and non-school days. 
These arrangements must be set out in 
writing in an agreement. It is important 
that you provide the correct information 
and sign the agreement. If you do not 
do so, your childcare centre does not 
receive any compensation from the 
government and you must pay for the 
childcare yourself. 

According to the law, parents are 
jointly entitled to affordable childcare. 
Therefore, both parents must sign 

the agreement if they are married or 
registered partners, live at the same 
address, and both contribute to the 
household. This also applies if one of the 
parents is not the biological parent.  

Compensation from the government
A childcare centre receives childcare 
compensation from the government for 
childcare for your child if the following 
conditions are met:

•	The parent(s) and child are registered as 
residents on the island.

•	 The parent(s) and the childcare centre 
have a signed childcare agreement 
containing all the mandatory information.

•	Your child actually attends the 
childcare centre and is regularly 
present on the agreed days. If your 
child is absent for more than three 
months outside school holidays and 
does not have an exemption from 
compulsory education, the right to 
compensation is forfeited.

•	Your childcare centre sends you a 
monthly invoice for the parental 
contribution and does not request any 
other contribution.

•	Your childcare centre has a valid permit.

In special cases, the Public Entity may 
make an exception to the rule that 
parents and children must be residents. 
You must apply for such an exemption 
yourself from the Public Entity. On  
St. Eustatius this is possible at the  
Social Domain Directorate.
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Parental contribution
If a childcare centre receives childcare 
compensation from the government, 
parents pay a limited parental 
contribution. In 2026 parents pay USD 
75 per month for five days of daycare per 
week and USD 40 for five days of after 
school care per week. From 2027, the 
parental contribution amounts to 4% of 
the total costs of childcare. 

If you use childcare for less 
than five days per week, 
you pay less. The parental 
contribution is 20% of the 
maximum amount per day. 
The correct number of day 
parts must be stated in the 
childcare agreement. 

If your childcare 
centre does not 
receive compensation 
from the government for your child, but 
does receive it for other children, your 
parental contribution will be at least the 
full, unsubsidized amount. The current 
amounts per island are available at  
www.rijksdienstcn.com/childcare.  

Monthly payment
Your childcare centre sends you a 
monthly invoice for the childcare 
provided for your child. It is important 
that you pay every month, as your 
childcare centre relies on your 
contribution. Have you failed to pay for 

three consecutive months? Then you 
lose the right to a childcare place. This 
means that your childcare centre may 
terminate the childcare agreement and 
refuse your child(ren) if you submit a 
new request for childcare.

No additional costs  
If your childcare centre receives 
compensation from the government for 
your child, then your childcare centre 

may only charge the fixed parental 
contribution. Donations 

are welcome, but 
children should never 
be excluded from 

activities because their 
parents do not donate. 

The childcare centre provides 
healthy food and care products 

such as nappies. Therefore, 
you do not need to bring 
these with you. You may do 

so if you prefer to use your 
own care products. You must also bring 
your own food and other products if 
your child requires special items, for 
example due to an allergy or dietary 
requirements.   

Unable to pay contribution?
Parents who are unable to pay the 
parental contribution may apply to the 
Public Entity for compensation or a child 
placement subsidy. This is possible at the 
Social Support Unit.

The Public Entity determines who is 
eligible for this subsidy, for example 
based on income. If the application is 
approved, the Public Entity pays the 
parental contribution directly to the 
childcare centre. 

Refusal of a child placement
A childcare centre may only refuse your 
child in the following cases:   

•	There is no place for 
your child according 
to the permit or 
rules (for example, 
the number of children 
per employee or available 
space).

•	The childcare centre 
is unable to provide 
adequate support for your 
child, meaning that your child or other 
children cannot be cared for safely or 
properly.

•	The childcare centre does not apply  
for any childcare compensation from 
the government, not even for other 
children. 

•	Your childcare agreement has been 
terminated in the last six months due 
to at least three months of payment 
arrears.

If a childcare centre refuses to accept 
your child’s placement or terminates 
the agreement, you can obtain advice 
and mediation from the Social Domain 
Directorate.

Closing your childcare centre
Childcare organisations in the Caribbean 
Netherlands are often small and some-
times understaffed. It is then difficult 
to arrange staff holidays, maintenance 
and training days without closing 
occasionally. Therefore, a childcare centre 
may close for a maximum of 15 days per 
year outside official public holidays.

A childcare centre may decide for 
itself when it is closed. Closing for 
more than 15 days outside official 

public holidays is not good for working 
parents. The childcare centre does 

not receive any money from the 
government for these extra 
closing days.    

Questions and 
complaints
Do you have any questions or complaints 
about the childcare provided for your 
child? Then you should contact your 
childcare centre first. A childcare centre 
often also has a complaints procedure 
for complaints about the childcare 
agreement and about the behaviour of 
the owner or employees. 

If you require advice or mediation in  
the event of complaints, you can contact 
the Social Domain Directorate. You can 
also visit the BES(t) 4 kids office, above 
the pharmacy.
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Would you like to know more about 
the rules that apply to childcare 
in the Caribbean Netherlands? 

Go to  www.best4kids.nu 


